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SECTION 1 - INTRODUCTION

Central and West Integration Network (CWIN) as an organisation, aims to build a network that
brings people together, including formal and informal community groups, agencies and
individuals (Appendix 1). CWIN seeks to ensure that all refugees, asylunrseekgrant
workers and BME communities in Central and West Glasgow have full and equal access to
resources including food, assists in alleviating poverty, improving their standard of living and
promoting their settlement and integration within the widenmunity.

CWIN employs a number of ways to achieve its aims. CWIN especially uses networking to
build the strengths of groups within and across communities. Whenever possible, CWIN brings
together people from different communities, including the maj@vityte Scottish community,

for common action and activities on various issueduding food security (Appendix 1).

During the World Food Summitin 19%odse cur i ty was defined as exi
at all times have access to sufficient, safe, t r i t i ous food to maintain
(World Health Organisation, 2018)niversally, food security incorporates both physical and
economic access to food, to meet the dietary needs and food preferences of Hummple.

security is a compleissue as it isihked to health sustainableeconomic development,
environment and trade.

Scotland aspires to be a Good Food Nation, in all food related aspmotprfoduction to
consumptionTo become a good food natiahneed to work toward a soety where there is
food security for allFood security means thpg¢ople are certainly able to access and consume
not only quality food but in sufficient quantitf{Dowler, 2003).CWIN in partnership with
NHS Health Scotlanglus Evaluation and ProfessarDevelopment Servicebastaken part

in the community led research into fosekcurit.

CWIN has beeecausefoods e ¢ u r i tisyonefofaheiimpdrtntbjectives; hence they
areinvolvedinbui I di ng staff and v olioclhding gainsgéon c ap ac i
elementary food and healttooking skills courseand elementary food kyiene for staff and
volunteersCWIN also rursa food bankwhich includes the provision of hot meahd cookery

sessions for those accessing the food bank.

The presenstudywill enable us build on the food warwhich CWIN as an organisation ka

been involved inover the years as well as build evidencefiture work on food and health.
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SECTION 2 - RESEARCH AIMS AND PERSONNEL

2.1) ResearchPurpose

According to the World Health Organisation, food security is built on three distinct pillars
food availability (sufficient quantities of food available on a consistent bds® access
(sufficient resources to obtain appropriate foods for a nutrid@iyand food use (appropriate

use based on knowledge of basic nutrition and care, as well as adequate water and sanitation).

2.2) KeyQuestions

For the purpose dhis study, CWIN explorel p ar t i ¢ pepeptonsofdood security
(eating well)and how to address food insecurity.This meahaddressing the followingain
research questions

What does food security meanth® target populatich

What are the causes of food insecurity

How do people cope with food insecurity

In what ways can the issoé food insecurity be addressed in Glasgow?

PwpNPR

SECTION 3- METHOD S

3.1) ResearchApproach

CommunityResearch Volunteers were trainmtd supportedy Ms Jacqueline McDowelind

Ms Lesley Greenawaguring the trainingsessiongAppendces 3 and ¥ both trainers were
supported by Mrs Dioka from CWINDuring training sessiorsand 3a preliminary @llation
guestionnaire(Appendix 5) was developedind used to investigatine concept ofd~ood
Securtyg among individuals withithe volunteer research gradfhis questionnaire was again
usedexternally with a designated group or evexit.of thesePilot Surveys werecarried out

by the Community researchadsur i ng a CWI N or ganon2¥danuBryr nod s
2016.

The Conmunity Researchers regrouped o' 3@nuary t@mnalyzethe data, determine gajrs

the researchlus hone their skills and refine the survey questidhe redesigned questionnaire
(Appendix6), including a Food Spectrum shé@ippendix7) wereusedto collect datarom
targetsample groupsThese groups were made up of peaph® struggled on daily basis to

feed.

For efficient data collection purpose®mmunity researchers were allocated grdugesed on

their proficiency in certain languageskills and previous association with organizations or
people For example community researchers that speak and understand hindu, were allocated
to groups/individuals that also speak and understand same language.
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3.2) Photos of Trainers and CommunityResearchers

Fig. 1. Photographs of Community Researcher Volunteers during the training days.

From left to right
Noreen, Elizabeth
Silmat, Zada

and Rose
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From left to right
Maria, Silmat,Rajinder
Jatinder, Elizabeth ardhda
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3.3) Interview Techniques Skills and Support

The original Hot Survey verbal interviews were carried out in pairs where one researcher
conducts the interviewnd the other acted asecorder (written)Primaryfeedback received
from the Community Researchafterthe Pilot surveyshowedthatthe interviewsgathered

the necessary informationAs a result theResearchers learnt about different types of food
security which increased their knowledge

Even though thé&/olunteerResearchers were initiallyneasyand nervous during théilot
Surveyinterviews The very rich outcome of the pilot study and of courserttegnalpractice
training helpedoast theiconfiderce Indeed their confidence level improved as they conduct
face to face interviewsThey learh to be friendlier, maintaireye to eye contact and
communicate clearly with short verbal and/or written sentefR@msearchers also mastered the
skills about how to engage target groups especially during long suiMassg.also learnt to
spend time to resure participants that all information will be treated with confidentiality.
Other skills learnt includes, but not limited to how to; allay the fears of participants while also
building trust (between researcher and participant).

34) Challengesand Limitations

Thepilot and mairsurveys hadtheir challengespeople were reluctant ttisclose private and
confidential information about themselveSome people in the target groups were concerned
and hesitant, worried about what how the informmati@as going to be use@®thers would ask
the Community Researchers lots of questions being afraid and suspicious.

Sometimes, the target groups were not forthcoming regarding their personal circumstances
either out of shame or embarrassmétdrhaps duetfear of criminal recrimination, thayere

more keen taelay only that which they thought the Community Researcher wanted to hear
Some answers were given on the basis that they were not recorded, skewing the final results.
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Other challenges includedensitivity to agee.g. females not wishing to declare their;age
language barriersnrareoccasionsvhen theCommunity Researchandthetarget groupvere
mismatchedlack of comprehension afut understanding by the targgtoup regarding the
guestims; ambiguousor irrelevant answers to questiongjshed surveys due to time
constraintscultural issues anttheatmosphere at timgeterminingvhether and howhesurvey
was completed e.g. men watching crickettse Community researcher needed to show
enthusiasm for the spoith order to get the target group onsidéonetheless similarity of both
cultural and ethnicbackgroundswith the target grougresearcher and research participant)
facilitated survey completion.

SECTION 4 - RESULTS

4.1) Profile 1 - Pilot Survey

Ninepeopl e were interviewed by paired C®Bmmuni-t
January 2016.These interviewees includes peoplenene born and bred in Glasgow, UK (1)

to those who had emigrated from Africa (Nigerid), South East Asia (India2), East Asia

(China 3) and those of unknown origin (2).There were 7 females and 2 males interviewed with

the age range starting from 150 years old with 1pensioner over 60 years of age

Fig. 3. Pilot Survey Group Male to Female Ratio

m Male

m Female

Burn's Night

Family circumstances varidédppendix7) from single people (2), lone parents (2) to married
couples with chil@s) (5). Occupationincludedhousewiveq?), the employed (3) to students
(1) plus other groups including asylum seekefageeq2) and a retired pensioner (1).
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4.2) Pilot Survey Data Analysis

In this sectionwe highlighthow participant descrited e a welllh g( Appendi x 6), f
affect eating well and how to eat well:

eating healthily(2)

a well balanced diet (2)

planning meals in advance (2)

cultural food such as sea foods

one saickating less quantity for health considerations

and another oneentioned that@pd quality servicés imperative

[t a i et B o I o N o

The main challenges and issyeoplefaced in getting good fooédndeaing well centered on

Three people had no challenges with one person also going to restaurants to eat well.
Weight control issueBecause of unhealthy eating

Desiring cheaper healthy food to make it affordable

Having to prepare food for one person alone

c-CcCCcCC:

People were asked to give hints and tips toald be given to someone who is struggling to
make ends meethese varied from

U knowing how to cook at home

learning to use leftovers for the next day or freezing cooked food to be used at a later
date;

planning the shopping and budgeting;

using discount supermarkets such as Lidl and Aldi and

shopping during the evening for redug@dduce

buying seasonal vegetables as they are not expensive and

cutting out ready meals or going out to eat

If the person is unable to make ends meetahdf thesefails 1 the next step is to use

a food bank

c:

| enta enci et B an S en i e

4.3) Pilot Survey Quotes

Some quotes are included to give a flavour of the conversation between the Community
Researchers and pilot group. What is noticeable is that people have diff@neigies,tastes

and desiregegarding food. Some believe being thrifty and charitabléo help people
struggling at one endf the spectrum while the people also included thvaise are fortunate
enough taafford to eat as they please

fiHealthy eating because we need to take care of our bodies
and well being.

AOrganic food is better lus quite expensive for e

iNeed to understand how to cook, use di s

PagelO



plan, freeze food betweer32months. The government may be
able to help those on a | ow budgeto.

AAny spare food at homeive to the food bark
fiFinding foodthat is not very expensive, so that | can affodd it

fil like to eat what | like and | always prefer Indian or Chinese. |
also go to restaurants as well

4.4) Pilot Survey 4 As

This section deals with the 4 Adhsnandel;ri ved
Accessibility, Affordability, Acceptaitity , andAdequay, each ofwhich will be expandedn
in turn.

Accessibility - The Pilot group interviewed explained that most wentptominent
supermarketsuch as Tesco, Lidl, Sainsbérgnd Aldi (5), while two went to local specialist
shops for organic and African produce. Two people had to go to town to do their shopping as
they were lacking facilities nearby. A variety of means was used to access the shops with
walking being the popal option (4), next to cars and public buses (2) and also the train (1).

Affordability - Many responded that they were ableotiiain food within budget fotheir

weekly shop (7), within 2 plammy and 2 budgeting fotheir shopping prior to getting
messags. Oneperson found their culturaliet expensive buitill catered forhec hi | dr en d s
taste for the local Scottish digbenerally, 6 people could afford food with three sometimes

being unable to due to restricted diet or budgets.

Acceptability T Some people were able to get culturally specific food (5) with one person
finding it hard due to shortage of specialist shops. The remainder preferred local food due to
the cheaper prices as international feas more expensive. Seven people were @bieeet
their familydéds needs with the food that was
home cooked for their family. Ahine of thepeople enjoyed socializing and sharing cultural
tradtions with near and dear ones.

Adequacy - Many pe@le copedby doing their shopping weekly, buying in small quantities

more often, shopping around for bargains and buying reduced food produce. Many budgeted
and advised that pl anning t hePlag bhopsnmait ang wa s
cook inthe house .

45) Pilot Surveylessons Log

The lessons learned from the Pilot Survey in order to develop the second Main Surveyincluded
1. Targeting the right groups, as there were people interviewed who were okay
due to earning a good wage and the study interested in those who were
experiencing some form of hardship

Pagell



2. Broaden questions away from the 4 AOQ:¢
which immediately placed people into categories that could be easily
deciphered.

3. Other lessons learned inclgdrilding up the confidence of the community
researchers, who at first feared to approach potential participants

46) Profile 21 Main Survey

The Main Survey was comprised of 9 distinct groiypased in different areas within Glasgow.

These groups include; tieSRA Womends OGIGJuyup ReASRAe Womenods
Group (RWSG), Townhead Vil Ma&g)e, HM¥hlilt eWoneehn 6V8o
Group (WWG), Garnethill Mother and Child Group (GMCG) all work with migrant

women. While ASRAMendés GrowMgE) ( ASvRAk with migrant
Neighbour (LN), GCU Ethnic Minority Students (GCUEMS) and Garnethill ESOL, work with

both males and female migrants.

Contributors to tIs surveyincludethose who were born and bred in Glasgow, ([@Kto those

who had emigrated from other continents such as Europe (Germany, Ukraine and Bpland
Africa (Libya, Malawi, Somalia and South Afrie®), the Middle East (Syria 1), South East
Asia [(Iran (1), Pakistan (2),Indi&)and Sri Lanka (1)]JEast Asia (Chinal) including others

of unknown origin(7). Altogether, there were 23 females and 4 males interviewed with an age
span, ranging from 21 years of age to over 60 years.

Table.1 shows Main SurveyTargetGroup Data

Name of group@terviewed: Number Gender
interviewed
Female | Male
1) ASRA Womeno6sW®r ou|3 3
2) ASRA MenoOsiM&@)oup 2 2
3) Garnethill Mother and Child Group (GH| 3 3
MCG)
4) Refugee Womends S|3 3
5) Townhead VillageHa | | Wo me n 2 2
(TVH -WG)
6) Whiteinch Woew®nods|3 3
7) Lenads Neighbours|2 2
8) GCU Ethnic Minority Students (GCUEMS)| 4 4
9) Garnethill ESOL (Intermediate 2) Stude| 5 3 2
(GHES)
Total 27 23 4
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Fig.4 shows:Main Survey Group Male toFemaleRatio

4.5

3.5

3
25
5 | m Male
15 m Female
1
0.5
0 - . . . . . .

ASRA - ASRA -GH-MCGRWSG TVH- W-WG LN GCUEMSGHES
WG MG WG

Family circumstances varied from single peo@leto lone parent§3), married couples with
or without childrer(14)and/or extended familB). Occupations encompassed housew(ves
the employed?2) to student¢11) plus other groups includirgsylum seekers/refugeé® and
retired pensionergl).

4.7)  Main Survey Data Analysis

In this section,to understand the concept of food securitye individual groups were
interviewed regarding what eatingelvmeango them.Responses include:

U Having cooked food based on traditional recipes (5)

U Balanced diet [raw/fresh organic, sea food, pulses/grains (i.e. pasta and rice), dairy,
fruit and vegetables plus fish and meats] excluding takeaways to be healthy and happy
(13)

U Having enough food (3)

U Maintaining a healthy life free from disease was important (2).

The main challenges and issube groupdaced in getting good food and eatiwgll were
restrictedaccess to suitable and desired foplls specialist shogse. Halal ororganicfood.
One of the participants manad®g growing her own food on an allotmenother difficulties
areinacceswility to culturally specificfoods andeingunable to afford tha due tocost.

Inaccessibility to desired food, is yecommon among participants, mostly because of their
personal circumstances and status (e.g. on benefits, asylum seekers/refugees, students), hence
limited budget. Consequently as a copstigitegy mosparticipantsnot only eat what they can

afford, but &so whatever food parcel they collect from food bafikseir dependence on any
available food and nearby food bankas also a way of limiting travel distance to source for

food.

Another coping strategy is the skipping main meals by adultsespeciallylone parents in

order to feed their dependents. Howewamemembers of thgroups were able to eat as they
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desired because eithéheir husbands work dhey receiveadequate benefit his setcooked
healthy and/otraditional food(fruit, vegetablesgurries and chapattilpy decidingeitheron or
beforethe day what to buyThey could als@ccesdraditional specialist shops close at hand
Hence, different factonsfluencedparticular categories or groups of people.

The groupsvere asked to give hints and tips that could be given to someone who is struggling
to make ends meeébome advised people who were struggling to go to organizations i.e. food
banks communitycentresand Gurdwara Templas these organizations not only plypfood,

but also offeladvice

They also recommended specific retail shops and also suggested that people can apply for
allotments. Other recommendations inclusleekingadvice fromknowledgeable people and
professiona about wher¢o get discountedobd, local farmers markets, Halal shopkeap
transport and how to eat healthy food. Depending ongage of the recommendation was the

need to learn how to cook and also night/evening shopping for discount rates.

Other hints and tips included plangiand prioritizing the shoppirgy creating a list, sticking
to a budget, buying in bulk to save time and mdneddition tchome cooking. Unexpectedly
there was one person from t(RAGRROstatgde e Wo me n o

~

Al donot dreaavd oanyne to tell .anybody, as |
Varietiesof viewswere expressed, all equally valid and would lpgpplewho arestruggling

to make ends meeClearly, more work needs to be done to ensure the proper flow of
information for service ws's and also for volunteers and staff in distinct organizations.

4.8) Main Survey 4 As and Food Security Spectrum

Thi s section deal s wi t h t he Mai n Survey 4
Acceptability, and Adequacy, each of which will @epanded on. This section also contains
information on the food spectrum.

Accessibility - The Main Survey group interviewed explained that most had access to local
corner/specialist shops and prolific supermarkets (16) such as Tesco, Iceland, Lidy $ainsb s

and Aldi, while four went to local specialist shops for organic and African produce. One person
mentioned using chine shopping and the vast majority either walked, took public transport

such as trains and buggsis private carsto access shops @supermarketsfhe RWS group

mentioned that their members needed to travel to disparate and faraway places to get their food,
especially cultural foods. This added a further strain on them as they lacked the means to pay

for transport withone personstahg Al 6d say | am struggling toc
have money, as | am an asylum seeker. o

Affordability T This is mostly dependent on the category of group i.e. ones group to a large
extent determines whether the individual is ablefford good quality food. The B8RA

Wo me n 6 s co@priseypensioners; a participant from this group who retired comfortably
reported that she feeds well; two others also reported that they were fine as they living off their
state pension by budgeting e.g. £60 per week. The Garnethill Mother and Child Group had

one person complaining about the time takenr
husband was looking for a job with family finances strained and another, who was a student
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with a large family of & was dependent on financial support from her government overseas,
which was sl ow to come t hrWewmghfamilfof gixiandaMe! vy f
need to buy food every day as it doesndt | as

Themajority expressed that they could not affbrdt, vegetables and culturakditionalfood

as they werexpensiveand had i nsufficient meanAfricdnl2) wi
food is so expensive for me bmyfrenddrengsisomeo n 6t
foodforme 06 Fi ve people from the myriad different
but some compromised on the quality of food

Acceptability - Generally, the vast majority could get higinality culturally specific food (13)
from Asian shopsind everfrom Tesco which sells Halal food (2yhile six people from two
specific groups, namely the GMCG and RWSG, expressed hardship in getting culamel
traditional food locally. They eitherravelled to their home country themselves to obtain
specific foods or encouraged visitors from overseas to tigrgculturally specific food.

The ASRAWG all practiced the Sikh religion so cowdcess foodLangar)for their cultual

and spiritual neeslat their local Gurdward heyemphasizeavorship sharingandsocializing

at the Langameal as part of their cultur&haring the same cultural and social aspects was a
common theme for three other people from the Islamic religion, especially duricificspe
religious festival sWewshatehour ioadeat Ifiae r(sanget) dusingat i n ¢
Ramadhan and Eid celebrations at SUM$8trathclyde University Muslim Student
Associatioh and Glasgow Central mosque®ne person from the RWSG stated that dilde

not enjoy social opportunities as she was shy.

Fifty percent of participantssurveyed across the entire group claimed that many diets were
modified to accommodate for either their own or others health problems such as Diabetes, High
Blood Pressure, High Cholesterol and allergies such as a nut or food allergy. Some families
therefae, were on the same diet or different diets, also catering for food and religious
preferences such as limiting red meat and vegetarianism. On occasions, the need for different
diets split the family or social group with people cooking and eating separatel

Families with fussy children also needed to compromise and some resorted to buying cheap
food in order to keep their offspring fedypical sentiments werde To buy reduced
products may mean low quality or about to expire food. However, thifyjoed helps to

rescue the day. a n d Sométimes gofifor quantity rather than qualit§eople who were

asylum seekers/refugees complained that the Home Office did not provide them with adequate
resources to buy fruit, which they found unacceptable.

Adequacy- While some of the groupeportedthat getting culturally specific food was hard

due to location and casBenerally participants agreed though depending on their budgets that
0 t h eadeyguaie $ood available to buy from shops and supermarRetsple usedarious
strategies such as shopping in bulk, looking for bargains and buying reduced food produce late
at nightto make ends mee®Dther strategies included sharing meals within specific religious
groups and organizations as well as havingdgoends andeighbors

Food Spectrumi fig. 5, below shows the food spectrum sheet for the main sufbeyfood
spectrundata was both revealing and puzzling at the same time.
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Starting from the one extreme, two people from the RWSG were IN CRISkargmaining

me mber stated being i n SEVERE food poverty
themselves in the MODERATE category along with two members of the GCUEM students

and one of the ASRA WG member. The GH MCG members (3) placed themselves in
between MODERATE to MILD. One W WG member was in MILD as well as one member

from the GCUEMS group.
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Many claimed to be okay including ASRAMG (2), ASRAT WG (2), W WG (2), GCUEMS

(1), TVHTWG (2) and all members of the GH ESOL group (5). However, aityang the

verbal answers given in the Main Survey, especially for the GH ESOL group, there is room for
speculation that some people either believe that they are better off than they realistically are or
that they are ashamed to admit, how much diffictiigy are actually in. The food spectrum is

also based on perception and subjectivity, so the results are not a guaranteed indicator of want.

Desired change$ This sectiorpresents thdesired changesubmitted by target groups
Firstrespondentsuggested thahore information and awareness about a balanced healthy diet
be made available to the public. In their view this can be achieved if the internet is made
available to all. They also thought watching cookery programs on televisions and rigllowi
home cooking instructions could also help. Two change of government policies was one area
respondents thought will make a major difference since more people will have sufficient cash
to buy their choice of food.

Other changes desired wekamowing whee the shops are located on an easy to read map;
more smaller | ocal shops I i ke Lidl and Al di
for those who dondt h avaésoapissuewdtlt secure jabs wantede mp | o
making it affordabled buy food and a casmall garden or allotment for growing fresh herbs

and berries; money for asylum seékenonan/lonteftihg e
t hat peopl e car e for ot her s wh o donodt ha:
g o v e r n.nfice ré Buppwrtinglocal people to get healthy foad©n a personal level some

people understood that they wouléled to give up sweets and eat healthily. They would need

to eat good food by eating more vegetables and fruit, drink water and exercise more.

Ot her comments particularly i n Webagenochoidkeo f oo
in anything they give us, but they should give us healthy food An ot her Wauldiment
like the availability of cultural food such as African e.g. throughchews or from food barik.

Some people were distresdssecdanas osntednmarfsoocomd s
degrading myself 0 TGlareethill ESOL group in particular, which had asylum
seekers/refugedés their midstdesiral to increase the volume &hod available to them as well

as the varietyf food they hacevery dayashighlighted by h e  d eGsoupr weouldfitry to

change their menus so they are eating something different evedy day

49) Feedback onMain_Survey and Quotesfrom Different Groups

The feedback received was for the main survey aBthe n6s Event Pil ot Sur
the feedback question as partlod survey(see below)

Survey was okay and language was not a barrier as interviewed in Hindi.

The survey was good and languatgar. Would like to see survey available to children to

get their thoughts on healthy eating.

1 fHopefully, the government will hear us and understand that they need to do something to
make a change 0

1 Al |l i ke the survey as isimnportanttobdvehealtty foodifomp or t

whole communities, for young and old to reduce risk of disease

1
1
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1 The survey is good and understandable as the researchers asked the questions in my
language; Arabic and also English.

1 AYes, thisis a good survey abéub o d . ©

1 The(ESOL group is happy and understood the English language.

1 The survey was absolutely fine. Maybe you should add some questions about household
income.

T The | anguage is clear. | think thegateng.shoul d

Apart from the participants liking and understanding the survey, in English as well as their own
mother tongue, there were suggestions to improve on the survey, by including questions
relating to income status, pmion Indadddionpthe he al t
participants understood the importance of healthy eating andlits to thecommunityas a

whole.

4.10) Main Survey Lessons Log and Photos of Awards Ceremony

The main things thdtelped with doing the researfdr the main surey group were talking to
peoplein theirown languagerespectingtherculturesand religions,ihding common ground
with participantsuch as hobbies and sports and by appeariagestedn theparticipants and
their responses.

Specific quotes frorthe researchers are listed as follows;

U Every little helps

U Realise we can be ambassadors of reaching people

U Realise many people are really neeggedsomeone like us to show them the way to
eat healthy we are really important

U Getting trainedi.e. knowirg how to work as ateamwith teambuilding exercises,
gaining more confidence to approaditrangersand attaining more knowledgé
fiknowledge is power .

The Community Researchers who participated in the Food Security project were presented with
certificaes detailing their contributiorséebelow).

Fig. 5 Group photograph from left to right; Rajinder, Zada , Noreen, Florence, Lena, Maria,
Lesley and Jacqueline
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Fig. 6: Certificate ceremony fotena, Zada, RajindeMaria and Noreen as presented by
Florence.

4.11) Limitation of Study

Limitations of the study ranged from questions missing in the main survey fref &l the
feedback question Q10 in the Main Survey for some groups. Other limitations included the
small sample size of people interviewed (maximum 36), which was inequitable regarding
gender as the opinions of females heavily outweighed the males.

The data obtairtewere

more qualitative than quantitative so some findings were obscure. There was also a potential
gap in the data collected, where the age range of interviewed people under 20, consisting of
children and teenagers were missing.
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